
 
A4D Volunteer Policy 

 

Volunteering with Arts 4 Dementia (A4D) 

 

1. About us 

A4D is a Registered Charity, founded in 2011, to empower people living with 

dementia in the community through artistic stimulation.  A4D offers 

challenging but achievable arts programmes for people in the early stages 

of dementia. Its website has the only national signposting of arts events for 

people living with dementia in the community; and it trains arts facilitators in 

early stage dementia awareness. A4D focuses on what people can 

achieve, often a lot more than they imagine.  The workshops invigorate 

and restore confidence, energy and sense of purpose in the community. 

A4D publications serve as valued toolkits for arts organisations.  A4D 

engages volunteers to support our arts workshop programmes and 

occasionally to assist A4D staff in our offices or at one-off events. 

 

2. Purpose of our volunteer policy 

Our volunteer policy has been created to show our volunteers and 

potential volunteers that we have spent time and care in planning how 

volunteers will be welcomed at A4D. It also outlines that all volunteers will 

be treated in a fair and consistent way. It should also help our volunteers 

understand what support is available to them and what they can expect 

from us. 

 

3. Our vision and mission for volunteering 

Volunteering is a great way to share your enthusiasm, skills and ideas whilst 

supporting and enriching the lives of people living with dementia. By 

volunteering for A4D you will be making a positive contribution to the 

community. Volunteers are important to our work, though we don’t always 

have opportunities available. 

 

4. Attracting volunteers and volunteer agreement 

A4D opportunities for volunteers are principally in support of arts workshops 

for people with early stage dementia and their carers or companions. 

These may be listed from to time on the A4D website 

www.arts4dementia.org.uk. To start off, you need to complete our short 

http://www.arts4dementia.org.uk/


online Volunteer Registration accessed through the login screen on  

www.arts4dementia.org.uk .  

 

Once we receive a copy of your completed registration, a member of our 

team will get in touch with more information on specific opportunities that 

may be available and we can decide together which option best matches 

your interests and time availability and also our needs. Your help will be 

greatly appreciated and really will make a difference to families affected 

by dementia.  

 

5. DBS Checks 

Some volunteer roles will require DBS check to inform A4D of any criminal 

convictions that a person wishing to volunteer may have. For example, any 

volunteer position which involves regulated activity vulnerable adults will be 

subject to a DBS check. We will not normally require DBS checks for 

volunteering with A4D but we may on occasions require them, for example 

if the programme is being funded by a local authority or other statutory 

body which requires DBS checks for volunteers.  In such cases, we will 

normally let you know about this when we ask you to volunteer on the 

programme. 

 

6. Induction and Training 

It does not matter how much you already know, as there will be 

opportunities to learn, and we have roles to suit every level of expertise. 

 

If you are to be involved in assisting in A4D workshops, we will ask for you to 

attend a full-day A4D Early Stage Dementia Training for Arts Organisations, 

which we hold approximately every two or three months. 

 

There will be an induction prepared and delivered by one of our staff. This 

will include: 

 

• Information about A4D and our arts workshop programmes; 

 

• the role of the volunteer; 

 

• copy of all the relevant policies including this volunteer policy and also 

our Health and Safety, Expenses, Equality and Diversity and Conflict 

Management; 

 

• essential procedures such as timekeeping, etc; 

 

There will be a trial period of four weeks to give A4D and you time to 

discover if you are suited to each other. A review will be made midway 

through the trial period and also at the end. This is not an assessment, it is 

just so that we can be sure that you benefit the most from the volunteering 

experience and maximise the time you are giving freely. 

 

http://www.arts4dementia.org.uk/


7. Support 

Our Chief Executive and/or Charity Administrator will offer support to you. 

One or both will remain your key contact(s) throughout your volunteering 

with us. This will include regular meetings with you to discuss how you are 

getting on, discuss any training needs and deal with issues arising. This will 

also ensure that A4D are doing all we can to make your volunteering 

experience an enjoyable and meaningful one. 

 

8. Recognition and reward 

We really appreciate your assistance and we will always say thank you and 

show appreciation for a job well done. While recognising that we are all 

busy, we intend that there will always be a listening ear or shoulder to lean 

on.  

 

9. Expenses 

We value our volunteers and want to ensure that there are no barriers to 

volunteer involvement. All reasonable out of pocket expenses, if required, 

will be reimbursed including expenses for travel and meals (if working more 

than 4.5 hours in one session). In order to claim expenses, an Expenses Form 

must be completed, a valid receipt provided and this should be handed in 

to the chief executive. 

 

10. Insurance, health and safety, accidents and risk assessment 

A4D has a valid insurance policy so that volunteers are covered by public 

liability insurance, which you are advised to read. It covers the volunteering 

activities you will be doing. You need to be clear of the requirements of our 

Health and Safety Policy and ask if ever you should be at all unsure how to 

perform each task safely. We have clear procedures for accidents and 

emergencies. 

 

11. Resolving problems 

We hope that you will have a very enjoyable experience volunteering with 

us. However if your role as a volunteer does not meet with your 

expectations or with the commitments we have made to you, we want you 

to feel comfortable about letting us know. First of all, talk to the Charity 

Administrator and he or she should be able to sort it out with you before it 

becomes a problem. If you do not feel this will resolve things you can speak 

to the Chief Executive.  

 

12. Confidentiality and Data Protection 

We expect all volunteers to adhere to confidentiality guidelines which will 

be explained to you before you begin volunteering with us and this also 

includes use of social media and contact with any press. As volunteers may 

be required to come into contact with sensitive information regarding 

participants at our events, it is important that volunteers safeguard this 

information at all times and delete or destroy all copies of this information 

(electronic and hard copies) as soon as is practicably possible once their 

work on the respective programme has finished.  



 



13. Equality, Diversity and Inclusion 

A4D is committed to embracing diversity and promoting equality and 

inclusion. When representing A4D as a volunteer we expect you to support 

our commitment to promoting equality.  You need to read and agree to 

comply with the A4D Equality and Diversity policy on or before starting to 

volunteer for A4D. 

 

14. Volunteering whilst on benefit 

You can still volunteer with us if you are receiving benefits provided that you 

inform us and we follow the legal guidelines. We have information from the 

Jobs and Benefits Department which we can talk through with you 

regarding the hours you can do and what you can claim for expenses 

incurred through volunteering.  

 

 

This is the Volunteer Policy of A4D. It will be reviewed every 24 months 

Date of next review 25 July 2018 

 

 I confirm that I have read and understood the guidelines set out in this policy, 

and to the best of my ability will adhere to the regulations prescribed therein. 

 

Signed___________________________________________________ 

 

Date __________________________________________________ 

 

 

 I confirm that I have read and understood the requirement, following the 

Data Protection Act of 1998, that I delete or otherwise destroy all copies, 

electronic and hard copies, of data regarding workshop participants 

immediately following the end of the voluntary work placement. 

 

Signed ___________________________________________________ 

 

Date __________________________________________________ 

 

 

------------------------------------------------------------------------------------------------------------------- 

 

To be signed by Volunteer Coordinator: 

 

Signed ___________________________________________________ 

 

Position __________________________________________________ 

 

Date _____________________________________________________ 

 


